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MUMBAI DABBAWALA 

 

ABSTRACT: 

This project provides a Web page application through which people of 

Mumbai can order Dabba service online using the internet. The main 

motive of this project is to have practical knowledge of Dabbawala’s 

team and their actual performance in the supply and management of 

food delivery service. Now a day’s readymade food is easily available 

but homemade food and its taste is a different matter. In our busy 

schedule, fresh and homemade food preparation is difficult in early 

mornings. However, it is made possible by Dabbawalas as they carry 

homemade food and deliver the same before our lunchtime. Mumbaikars 

can directly order a dabba for their afternoon lunch online. This 

application is built to be beneficial to student knowledge as well as help 

Mumbai dabbawala’s. 

Advantages 

Website can be easily accessible to the customers and saves their time. 

It eliminates the use of ordering through phone that causes incessant 

load on the workers in taking and processing orders whereas online 

ordering automates this process. 

Customers can order online at any time of the day. 

There is a confirmation of the order taken online which is sent to the 

user via email. 

Disadvantages 

One cannot cancel the order once given. 

 

 

 

 

 


